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DEPARTMENT  OF  PUBLIC  UTILITIES 

November  1,  1976 


TO  THE  HONORABLE  SENATE  AND  HOUSE  OF  REPRESENTATIVES: 


We  respectfully  submit  the  Fifty-third  (53rd)  Annual 
Report  of  the  Department  of  Public  Utilities  for  the 
fiscal  year  ending  June  30,  1976. 


During  the  fiscal  year,   Harold  J.  Keohane  (Democrat)  of  Belmont 
served  as  Chairman  of  the  Commission  through  designation  by  the  Governor 
of  the  Commonwealth.   Other  members  of  the  Commission  holding  office 
during  the  year  were  Eunice  P.  Howe  (Republican)  of  Belmont,  and  Reginald 
C.  Lindsay  (Democrat)  of  Boston. 
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RETURNS 


The  number  of  corporations,  private  firms  and  municipal  corporations,  persons 
or  associations  under  the  jurisdiction  of  the  Department  who  are  required  to 
file  annual  returns  for  the  calendar  year  ended  December  31,  1976  with  the 
Accounting  Division  are  as  follows: 

Gas  Companies  15 

Electric  Companies  15 

Municipals  (Lighting  Plants)  40 

Water  Companies  55 

Bus  Companies  83 

Street  Railways  6 

Railroads  11 

Telephone  Companies  (incl.  Mobile  Radios)  24 

Affiliates  (Gas  and  Elec.  Cos.  )          17 

Voluntary  Associations  8 

Telegraph  Companies  0 

Express  Companies  1 

Quarterly  financial  reports  were  required  from  47  transportation  companies  which 
include  Railroads,  Street  Railway  and  Motor  Bus  Companies. 

In  addition  to  the  foregoing,  there  were  within  the  jurisdiction  of  the  Depart- 
ment 509  regular  route  common  carriers,  7,416  irregular  route  common  carriers, 
7,839  interstate  carriers,  393  contact  carriers,  and  94_  agricultural  carriers 
actively  engaged  in  the  transportation  of  property  for  hire  within  the 
Commonwealth. 

During  the  fiscal  year  the  Commission  and  amployees  authorized  and  designated 
by  the  Commission  held  1122  public  hearings,  and  the  members  of  the  Commission 
held  numerous  conferences  with  representatives  of  the  various  utilities  under 
its  jurisdiction,  public  officials  and  ratepayers. 
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A  statistical  outline  of  the  work  of  the  Department   is  as  follows: 


Petitions  and  Applications 


Railroads 
Street  Railways 
Gas,    Electric  and  Water 
Motor  Bus  and  Street  Railway- 
Motor  Truck 
Telephone  and  Telegraph 
Steamship 
Mis  cellaneous 
Airlines 
Rates  and  Tariffs 


20 

0 

68 

111 

1, 

124 

18 

0 

5 

0 

7, 

865 

9, 

339 

Complaints 

Railroads 

Street  Railways 

Gas 

Electric 

Water 

Motor  Bus 

Motor  Truck 

Telephone  and  Telegraph 

Rates  and  Tariffs 


60 

4 

10, 

920* 

8, 

934* 

41 

213 

2, 

977 

2, 

147 

200 

25,496 


Customer  Complaint  Hearings 


1,442* 


Rate  Schedules 


Railroads  (Freight  and  Passenger) 

Gas  and  Electric 

Bus  and /or  Street  Railway 

Water 

Telephone  and  Telegraph  (including 

Mobile  Radio  Telephone) 
Annual  Motor  Carrier  of  Property 

Report  and  Tow  Car  Reports 
Motor  Truck 


491 

203 

48 

8 

44 

3,800 
3,271 
7,865 


*Six  (6)  month  figures  since  inception  of  Consumer  Division 


.  4  - 


The  receipts  of  the  Department  of  Public  Utilities  for  the 

fiscal  year  from  June  30,  1975  to  June  30,  1976  are  given  below: 

Administration  Division 

Meter  Inspection  Fees  $  65,994.50 
Filing  of  Certain  Documents 

(Administration,  Rates,  Accounting, 

Railway  &  Bus)  58,435.00 

Sale  of  Forms  342.55 

Bus  Drivers'  Examinations  7,130.00 

Bus  Permits  17,611.00 

Bus  Drivers'  Licenses  24,510.00 

Bus  Inspections  3,470.00 

Miscellaneous  1,253.33 

Total  $178,746.38 

Commercial  Motor  Vehicle  Division 

Cab  Fees  54.80 
Licenses  and  Permits  Truck  Brokers 

Copies  of  Documents  639.45 

Motor  Carrier  Stock  Acquisition  340.00 
Certificates,  Permits,  Licenses 

(and  Transfers  of  same)  10,910.00 

Plate  Fees  (and  Transfers  of  same)  831,856.00 

Duplicate  Plates  and  Plate  Certificates  179.50 

Postage  45,012.00 

Miscellaneous  179.20 

Total  $889,346.45 

Departmental  Income  for  1975 

Fiscal  Year  Total         $1,068,092.83 
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Capital  Stock,  Bonds  and  Notes 


Eleven  applications  for  the  approval  of  the  issue  and  sale  of 
stock/  bonds  or  notes  by  gas/  electric  and  water  companies  were  pro- 
cessed and  approved  during  the  year  July  1/  1975  to  June  30/  1976. 
The  par  value  of  the  stock  requested  totalled  $57/695/000  and  the 
total  proceeds  from  the  issue  price  amounted  to  $108/949/750  long-term 
debt  consisting  of  bonds  or  notes  amounted  to  $128/000,000. 


The  following  table  shows  the  securities  approved  for  the  several 
companies  including  both  the  par  value  of  the  stock  and  the  issue  price 
thereof  as  required  by  law. 
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Accounting  Division 

The  following  is  a  list  of  the  Municipal  Lighting  Plants 
with  their  percentage  of  earnings  which,  from  the  returns  filed 
in  1976  for  the  calendar  year  1975,  appear  to  have  violated  the 
provisions  of  the  statutes  which  state  that  no  Municipal  Lighting 
Plant  shall  charge  rates  which  result  in  earnings  in  excess  of 
8%  of  the  Cost  of  Plant  in  Service  per  annum. 

Groveland  9.62% 

Hingham  12.44% 

Hull  16.91% 

Middleton  10.51% 

Merrimac  9.66% 

Peabody  12.07% 

Reading  8.16% 

Rowley  10.86% 

Temple ton  8.46% 
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Increased  Depreciation  Allowances  were  processed  and  approved 
for  Depreciation  of  Plant  and  Plant  and  Property  in  accordance  with 
Section  57  of  Chapter  164  of  the  General  Laws  for  the  calendar  year 
1975 

Concord 

Hingham 

We lies ley 

North  Attleboro 


COMMERCIAL  MOTOR  VEHICLE  DIVISION 


On  June  30,  1976,  at  the  close  of  the  fiscal  year,  the  Division 
exercised  supervision  over  7,416  irregular  route  common  carriers, 
509  regular  route  common  carriers,  7,839  interstate  carriers,  393 
contract  carriers  and  94  agricultural  carriers  of  property  by  motor 
vehicle  for  hire  within  the  Commonwealth.   There  were  also  10  hold- 
ers of  transportation  broker's  licenses.   The  Division  issued 
173,897  distinguishing  plates  and  decals  to  registered  carriers  and 
received  in  fees  from  all  sources  a  total  of  $890,721.75. 

During  the  period  covered  by  this  report,  a  total  of  1122  public 
hearings  were  conducted  by  the  Commercial  Motor  Vehicle  Division  of 
which  656  represented  hearings  held  on  new  applications  or  amend- 
ments to  existing  certificates  and  permits  and  466  requests  for 
approval  of  stock  acquisitions  and  transfer  of  existing  operating 
authorities . 

A  total  of  577  complaint  hearings  were  conducted  during  this  period 
against  carriers  for  failure  to  render  service  as  a  common,  contract 
or  interstate  carrier  within  the  period  of  time  specified  by  statute 
and  for  violation  of  sections  of  Chapter  159B.   Investigators  of  the 
Division  conducted  5,200  road  and  cargo  checks  in  all  sections  of 
the  Commonwealth. 

A  total  of  196  irregular  route  common  carrier  certificates,  20  con- 
tract carrier  permits  and  982  interstate  licenses  were  issued  from 
July  1,  1975  to  June  30,  1976.   The  Division  processed  316  formal 
court  cases  and  prepared  written  reports  on  449  formal  investiga- 
tions.  Total  fines  assessed  as  a  result  of  the  court  enforcement, 
plus  court  costs  and  surtax  assessments,  amounted  to  $14,585.60. 

During  this  same  period,  after  individual  hearings,  the  Division  re- 
voked the  contract  carrier  permits,  regular  and  irregular  route 
common  carrier  certificates  of  180  carriers .   This  action  followed 
evidence  that  such  carriers  had  either  failed  to  render  service  for 
a  period  in  excess  of  ninety  (90)  days  or  had  failed  to  file  rates 
as  required  by  Department  order.   Of  this  number,  23  were  voluntary 
cancellations.   The  Division  also  revoked  785  interstate  licenses 
for  failure  to  render  service  as  an  interstate  carrier  over  the  ways 
of  the  Commonwealth  for  a  period  of  one  (1)  year.   Of  this  number, 
63  were  voluntary  cancellations.   In  nearly  all  cases  the  interstate 
carrier  failed  to  appear  at  the  scheduled  hearing  and  neglected  after 
notice  to  supply  the  Department  with  any  valid  reason  for  non- 
appearance. 
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Reciprocal  arrangements  which  provide  for  the  waiver  of  registra- 
tion fees  for  carriers  domiciled  in  25  states  and  the  District  of 
Columbia  were  continued  in  effect.  The  progressive  growth  in  the 
workload  of  the  Division  is  readily  seen  from  comparative  statis- 
tics over  the  past  five-year  period. 


1972 


1973 


1974 


1975 


1976 


Total  Income   $445,791  $582,504  $591,674  $867,683  $890,721 


Number  of 

plates/decals 

issued. 


134,768   154,143   160,366   166,770   173,897 
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DIVISION  OF  RAILWAY  AND  BUS  UTILITIES 


Railroad  and  Street  Railways 

During  the  fiscal  year,  the  Division  of  Railway  and  Bus  Utilities  made  3,735  in- 
spections of  rolling  stock,  including  passenger  and  freight  cars,  street  rail- 
way cars  and  trackless  trolly  coaches;  16  inspections  of  railroad  and  street 
railway  bridges;  266  inspections  of  railroad  and  street  railway  stations;  84 
inspections  of  railroad  and  street  railway  automatic  signals,  15  inspections  of 
C.T.C.  System,  inspections  of  remote  control  systems  and  38  inspections  of  inter- 
locking stations;  inspections  of  39  crossing  bells,  40  lights  and  170  automatic 
gates;  inspected  2177  grade  crossings  (RR  signs),  (Disc  Warning  Signs)  and 
(Surface  Conditions) ;  inspection  of  approximately  798  miles  of  trackage  in  the 
Commonwealth  including  main  lines,  branch  lines,  secondary  and  industrial  tracks 

In  addition,  switches,  derails,  footblocking,  bridge  guards,  crossings  and 
crossing  signs  were  inspected  and  defective  conditions  were  called  to  the  atten- 
tion of  the  proper  officials  of  the  company  and  corrections  were  made. 

The  Division  investigated  98  accidents  on  railroads;  there  were  no  delays,  0 
accidents  on  street  railways;  there  were  no  service  delays.   There  were  60 
complaints  relative  to  railroad  safety  and  no  service  and  4  complaints  on 
street  railways,  investigated  and  adjusted.   There  were  38  special  investiga- 
tions made  on  the  railroad  and  77  on  street  railways.   The  Division  issued  14 
orders  affecting  the  railroads  and  held  11  public  hearings. 


Motor  Bus  Transportation 

At  the  close  of  the  fiscal  year,  there  were  255  persons,  associations  or 
corporations,  including  street  railway  corporations,  operating  within  the 
Commonwealth  of  Massachusetts  for  the  carriage  of  passengers  for  hire,  as 
follows: 

Common  Carrier  Only  24 

Charter  Only  81 

Common  &  Charter  74 

School  Bus  Operations  73 

Total  252 

This  represents  a  total  of  98  carriers  operating  under  certificates  of  public 
convenience  and  necessity  as  common  carriers  and  155  carriers  operating  under 
School  Service  Permits  issued  by  the  Department. 

During  the  course  of  the  fiscal  year,  the  Department  handled  623  applications 
for  School  Service  and  Special  Service  Permits;  91  requests  for  D.P.U.  driver's 
licenses  were  rejected. 

There  were  3,770  Bus  Permits  issued  (including  duplicates)  and  14,467  Bus 
Driver's  Licenses  issued  (including  duplicates)  for  which  fees  aggregating 
$24,275.30  were  received. 

The  Division  made  6,748  inspections  of  buses,  309  inspections  of  bridges 
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over  which  buses  are  operated  in  the  regular  route  operations  and  38  inspections 
for  new  certificates  of  operation.   There  were  213  complaints  relative  to 
buses  which  were  investigated  and  adjusted  and  41  accidents  investigated 
pertaining  to  bus  operations.   2577  persons  were  examined  for  bus  drivers' 
licenses.   The  Division  also  conducted  114  hearings  and  issued  82  orders  relating 
to  bus  operation. 

Railway  and  Bus  conducted  its  annual  inspection  of  selected  main  lines  and 
branch  lines  of  the  railroads  operating  within  the  Commonwealth.   The  inspec- 
tion included  the  condition  of  the  track,  ties  and  road  bed,  grade  crossings,  the 
condition  and  location  of  crossing  warning  signs(S.140,  C.  160;  S.142,  C.160, 
of  the  General  Laws)  and  of  the  crossing  surf ace (S. 103, C. 160  of  the  General 
Laws)  and  5  railroad  bridges. 

Although  no  unsafe  conditions  were  found,  several  instances  of  undesirable 
conditions  at  some  locations  made  it  imperative  that  immediate  corrections  be 
effected.   All  other  noted  defects  were  discussed  on  the  ground  with  comparable, 
responsible  railroad  personnel,  and  definite  maintenance  programming  established. 
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DIVISION  OF  RATES  AND  RESEARCH 


During  the  fiscal  year  ending  June  30th,    1976  the  various  utilities  and  common 
carriers  filed  with  the  Division,   tariffs,    schedules,    and  contracts  in  the  number 
and  to  the  extent  indicated  below: 

Railroads  (Freight  and  Passenger)  491 

Gas  and  Electric  203 

Bus  and/or  Street  Railway  48 

Water  8 

Telephone  and  Telegraph  including 

Mobile  Radio  Telephone  44 

Motor  Truck  3271 

Annual  Motor  Carrier  of  Property  Report 

and  Tow  Car  Reports  3800 

In  addition  to  the  filings  shown  above,   the  Division  received,    examined  and  issued 
formal  orders  on  251  petitions  seeking  a  waiver  of  the  statutory  filing  requirements 
or  department  rules  governing  the  filing  of  tariffs. 

Twenty-eight  requests  were  received  from  the  various  utilities  under  our  jurisdiction, 
not  including  motor  carriers  of  property,    for  general  rate  increases  which  were 
suspended  for  periods  of  up  to  ten  months  in  accordance  with  the  provisions  of  the 
statute,   to  allow  for  investigation  and  hearing.      Twenty-two  general  rate  increases 
were  allowed  in  whole,    or  in  part,    after  public  hearing,    during  the  year.      The 
request  of  one  company  was  denied  completely. 

Approximately  four  hundred  informal  conferences  were  held  with  representatives 
of  common  carriers  and  other  utility  companies,    private  consultants,    and  students 
in  regard  to  rate  matters. 

The  clerical  staff  prepared  and  mailed  approximately  2300  Annual  Motor  Carrier 
of  Property  Reports  which  are  required  under  D.  P.  U.    13773  to  be  filed  on  or 
before  April  30th  of  each  year  and  approximately  2000  Annual  Report  Forms  to 
carriers  performing  towing  operations  upon  the  order  of  the  police  or  other  public 
authority,    as  required  by  Section  6B  of  Chapter  159B  of  the  General  Laws,   which 
must  be  filed  on  or  before  March  31st. 

Total  income  received  for  filing  of  tariffs  and  other  documents  amounted  to 
$27, 260. 25. 

A  great  many  hours  are  spent  in  dispensing  information  by  telephone  to  the  general 
public,    Common  and  Contract  Carriers,    and  other  utilities  regulated  by  the 
Department. 

The  staff  of  the  Division  during  the  fiscal  year  consisted  of  one  chief  accountant 
who  joined  the  staff  in  April  1976,    one  rate  analyst,    one  principal  clerk,    and  two 
junior  clerks. 
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ENGINEERING  DIVISION 


Rules  and  Regulations  Relating  to  the  Engineering  Division: 

D.P.U.  1073-C  requires  the  filing  of  reports  to  the  Department 
where  there  is  a  fatality  or  substantial  property  damage  caused  by 
electricity  or  gas. 

D.P.U.  4980:  requires  the  filing  of  additions,  betterments  and 
retirements  to  plant  and  general  equipment  accounts  by  the  various  utility 
companies . 

D.P.U.  12769:  regulates  the  building  of  ways  over  high  pressure  gas 
transmission  pipelines. 

D.P.U.  11725-E:  regulates  natural  gas  distribution  companies. 

Section  2:  regulations  covering  the  design,  construction 

operation  and  maintenance  of  oil  gas  production 
plants  and  facilities. 

Section  3:  regulations  covering  design,  construction, 

operation  and  maintenance  of  meter,  regulator 
and  gate  stations  and  related  facilities. 

D.P.U.  11725-F:  regulations  covering  gas  distribution  companies 

Section  1:  rules  to  insure  safe  operating  practices  of  gas 
corporations  and  municipalities  engaged  in  the 
distribution  of  gas. 

Section  4:  regulating  design,  operation  and  maintenance  of 
liquefied  petroleum  plants  and  facilities. 

Section  5:  regulating  design,  operation,  maintenance  and 

repair  of  liquefied  natural  gas  plants  and  systems. 

Section  6:  regulating  design,  operation,  maintenance  and  re- 
pair of  substitute  natural  gas  plants  and  facilities. 

D.P.U.  16475:  Massachusetts  Department  of  Public  Utilities  Code  for  the 
Installation  and  Maintenance  of  Electric  Transmission  Lines  for  50  KV  and 
over. 

D.P.U.  17590:  Massachusetts  Department  of  Public  Utilities  Safety 
Code  for  Underground  Electric  Supply  and Communications  Lines,  50,000  volts 
and  below. 

D.P.U.  14899:   Rules  and  Regulations  pertaining  to  the  Installation 
and  Design  of  Automatic  Shut-off  Valves  (fire  valves)  for  use  in  gas  meters. 
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Chapter  385  of  the  Acts  of  1965  requires  the  Department 
to  examine  and  approve  plans  for  water  distribution  systems s  as  to 
adequacy. 

Chapter  370,  Acts  of  1963  as  amended  by  Chapter  403  of 
the  Acts  of  1968,  and  Chapter  208  of  the  Acts  of  1970,  requires  con- 
tractors and  others  to  notify  the  local  utility  company  before  digging 
in  the  streets.   Utility  companies  are  required  to  file  monthly  reports 
to  th  e  Engineering  Division  of  the  Department  concerning  breaks  in 
their  facilities  in  the  streets. 
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Monthly  Repor ts  Required  by  the  Engineering  Division 

1.  Odorization  reports  from  gas  distribution  and  transmission  companies 

2.  Number  of  fire  valves  Installed  by  each  gas  utility  or  municipal  gas 
department. 

3.  Number  of  gas  meters  tested  each  month  by  each  gas  company  or 
municipal  gas  department. 

4.  System  voltage  reductions  as  they  occur. 

5.  System  load  shedding. 

6.  Electrical  outages  of  200  or  more  customer  outage  hours. 

7.  Breaks  in  utility  company  facilities  in  the  streets  reported 

monthly. 

8.  Periodic  reports  of  gas  main  construction  as  required  by 

D.P.U.  11725-F. 

9.  Monthly  reports  from  electric  companies  showing  energy  needs, 
planning  policies,  etc. 

10.  Monthly  reports  from  electric  companies  showing  fuel  adjustment 
data. 

11.  Periodic  questionnaires  are  submitted  from  gas  utilities  and 
municipal  gas  departments  showing  energy  supplies,  projections,  policies, 
etc. 

12.  Such  other  statistical  information  as  required  by  the  Department 
from  time  to  time. 
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PLANT  ACCOUNTING 


During  the  fiscal  year,  the  Engineering  Division  examined 
the  schedules  of  additions,  betterments  and  retirements  to  plant 
and  general  equipment  accounts  of  the  following  companies  as  re- 
quired by  D.P.U.  4980: 

Boston  Edison  Company 
Boston  Gas  Company 


The  related  physical  property  was  inspected. 
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ATOMIC  ENERGY 


Members  of  the  Engineering  Division  staff  make 
periodic  checks  of  operations  of  atomic  electric  generating  plants 
in  Maine , Vermont ,  Connecticut  and  Massachusetts. 

It  should  be  noted  that  the  utility  companies  in  Massa- 
chusetts have  a  financial  interest  in  each  of  the  foregoing  atomic 
generating  plants. 

Therefore,  this  Division,  in  conjunction  with  the  Account- 
ing Division,  must  make  the  same  examination  of  plant  for  financing 
purposes  as  is  required  by  D.P.U.  4980  for  all  Massachusetts  utility 
companies. 
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Pipeline  Certifications. 


In  accordance  with  the  requirements  of  D.P.U, 
11725-F,  section  One,  the  Department  requires  that  ga,s.  ma,ins 
to  be  operated  at  a  pressure  of  150  to  200  psig  shall  be  air 
tested  or  hydrostatically  tested  for  tightness r   X-rays  of 
welded  joints  are  inspected  and  methods  of  construction  examined 
for  compliance  with  the  Department's  regulations.   The  following 
pipelines  were  certified  during  the  past  fiscal  year: 


1,115  feet  of  6"  welded  pipe  installed  by  Cape 
Cod  Gas  Company  in  the  town  of  Yarmouth, 


2,800  feet  of  6"  welded  steel  pipeline  installed 
by  Cape  Cod  Gas  Company  in  Chatham, 
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Gas  Mains  on  Bridges 


D.P.U.  11725-F  requires  Department  approval  of  gas 
mains  installed  over,  under  or  in  bridges  by  all  Massachusetts 
gas  companies.   The  following  such  installations  were  approved  by 
the  Department  after  examination  of  the  installation  plans  for 
compliance  with  the  Department's  regulations: 


Inspected  plan  showing  installation  of  24"  welded 
steel  gas  main  on  bridge  over  Bennett  Street  in  the  city  of 
Lynn  by  the  Boston  Gas  Company,  and  approved  same. 


Inspected  plan  showing  installation  by  Cape  Cod  Gas 
Company  showing  installation  of  a  4"  welded  steel  gas  main  on  a 
bridge  along  Menanhant  Road  over  Great  Pond  in  the  town  of 
Falmouth  for  compliance  with  the  Department's  regulations  and 
approved  same. 

Inspected  plan  showing  installation  of  a  6"  gas  main  on 
bridge  over  West  Branch  of  the  Housatonic  River  in  the  city  of 
Pittsfield,  by  the  Berkshire  Gas  Company,  and  approved  same. 
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LIQUEFIED  NATURAL  GAS  PLANTS 


The  Department's  gas  distribution  code,  section  5, 
regulates  the  design,  construction,  operation  and  maintenance  of 
liquefied  natural  gas  plants  and  facilities-   During  the  past 
fiscal  year,  the  following  inspections  were  made,  and  conferences 
held  if  necessary,  relating  to  such  plants: 

Made  weekly  inspections  of  operations  at  the  Boston 
Gas  Company  liquefied  natural  gas  facility  at  Commercial  Point, 
Boston. 

Made  weekly  inspections  of  the  HOPCO  liquefied  natural 
gas  plant  of  the  Commonwealth  Gas  company  at  Hopkinton  including 
x-ray  viewing  of  welded  joints  and  pressure  testing. 

Made  inspections  of  operations  at  the  Cape  Cod  Gas  Company 
LNG  facilities  at  Cataumet  and  Yarmouth. 

Made  inspections  at  the  Ludlow  LNG  facility  of  the  Bay 
State  Gas  Company.   Also  met  with  the  Board  of  Selectmen  from  time 
to  time  at  their  request  relating  to  any  information  they  asked 
for  or  any  questions  they  had  relating  to  the  plant's  operations 
and  trucking  schedules. 

Made  inspections  of  the  Haverhill  Gas  Company's  LNG 
plant. 

Made  inspections  of  operations  at  the  Lowell  Gas  Company's 
LNG  facility. 

Made  inspections  at  the  Fitchburg  Gas  and  Electric  Light 
Company's  LNG  facility. 

Made  inspections  of  operations  at  the  Bay  State  Gas 
Company's  LNG  plant  at  Brockton. 

Compiled  reports  (required  to  be  submitted  quarterly 
by  D.P.U.  11725-F,  section  5)  relating  to  fire  protection  and 
safety  exercises  and  procedures  for  all  Massachusetts  LNG  companies. 


All  the  above  included  conferences  if  necessary,  sound  level 
studies  where  indicated,  inspection  of  pressure  testing  and  examination 
of  x-ray  films  of  welds,  and  technical  assistance. 

Also  included  at  each  LNG  facility  in  Massachusetts  is  a 
quarterly  review  of  their  fire  fighting  and  other  safety  exercises. 
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SUBSTITUTE  NATURAL  GAS  PLANTS 


D.P.U.  11725-F 
Section  Six 


The  Department's  Gas  Distribution  Code,  Section  6, 
regulates  the  design,  operation,  maintenance  and  repair  of  substitute 
natural  gas  (SNG)  plants  and  systems. 


were  made: 


During  the  past  fiscal  year  the  following  inspections 

Periodic  inspections  of  operations  at  the  Boston 
Gas  Company  SNG  plant  at  Everett,  Massachusetts. 


All  inspections  at  SNG  plants  include  conferences, 
site  inspections,  inspections  of  pressure  testing,  examination  of  X-ray 
films  and  other  technical  assistance  where  indicated. 


-  23  - 


PUBLIC  HEARINGS 


During  the  past  fiscal  year,  the  following  public 
hearings  were  conducted  by  Members  of  the  Division.   Where 
required,  reports  were  submitted  and  proposed  orders  written, 


D.P.U.  18341  -  Massachusetts  Electric  Company, 

underground  electric  rates 

D.P.U.  18312  -  Massachusetts  Electric  Company 

MDC  locations  in  Revere  and 
Winthrop 

D.P.U.  18313  -  Massachusetts  Electric  Company 

zoning  exemptions,  Winthrop 

D.P.U.  18350  -  New  England  Power  Company,  West 

Boylston,  zoning  exemption  for 
electrical  facilities 

D.P.U.  18351  -  New  England  Power  Company,  re: 

transmission  lines  in  the  town  of 
West  Boylston 

D.P.U.  18352  -  New  England  Power  Company:  re: 

erection  and  maintenance  of  electric 
transmission  lines. 

D.P.U.  18464  -  New  England  Telephone  &  Telegraph 

Company  for  locations  in  MDC  ways 
in  Med ford. 

D.P.U.  18469  -  Boston  Gas  Company  -  for  locations  in 

MDC  boulevards  in  the  city  of  Boston. 
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WATER 


During  the  past  fiscal  year,  the  following  activities  were  per- 
formed relating  to  water  companies  under  the  jurisdiction  of  the  Depart- 
ment: 


Made  an  analysis  and  evaluation  to  determine  the  adequacy  of 
water  supply  to  four  existing  homes  located  in  the  town  of  Becket. 

Held  conference  with  the  Department  of  Public  Health  to  set 
requirements  for  approval  of  new  water  sy  stem  at  Cheshire  Hills  in 
the  town  of  Cheshire. 

Held  conference  with  several  attorneys  to  set  guidelines  for 
water  main  extensions  to  serve  parcels  of  land  served  by  the  Dedham 
Water  Company. 

Made  investigation  of  water  system  failure  at  Lakeville  in  re- 
sponse to  a  complaint  to  the  Department  by  the  Selectmen  of  the  town. 

Made  an  inspection  survey  of  the  Community  Utilities  Water 
Company  at  Lakeville,  Massachusetts. 

At  Cape  Cod  Community  Church  water  sy  stem,  Mashpee,  inspected 
hydrostatic  testing  of  the  entire  system  as  outlined  on  plans  submitted 
to  the  Department  and  approved.   Made  survey  of  mains,  corporation  valves, 
hydrants,  couplings  and  service  extensions. 

Inspected  installation  of  distribution  mains  as  required  by  law 
at  the  Witches  Brook  Water  Company. 

Made  evaluation  and  analysis  of  second  well  being  built  for 
Hutchinson  Water  System  in  the  town  of  Cheshire. 

Held  conference  with  Pequot  Water  System  re:  approval  required 
for  further  line  extensions  of  water  mains  and  discussed  the  matter  with 
the  local  water  commissioners. 

Field  conference  with  High  Wood  Water  Company  at  Mashpee  on  various 
matters  including  propriety  of  certain  charges  to  customer  for  a  missing 
water  meter  register. 

Held  conference  with  official  of  the  Dedham  Water  Company  and 
customer  re:  charges  for  water  mains  extension. 
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Water,  continued 


Held  conference  with  American  Water  Works  andDedham  Water 
Company  regarding  non-refundable  contributions  for  water  main  exten- 
sions and  customer  service  connections. 

Completed  pressure  test  and  evaluation  of  Juniper  Hill  Water 
Company  distribution  system  at  Stow,  Massachusetts.    Held  conference 
with  Stow  Board  of  Health  regarding  certain  water  system  failures. 

Field  tested  water  meters  at  Grafton  Water  Company, 
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UPRATING 


The  Department's  gas  code  in  D.P.U.  11725-F,  section  one, 
requires  the  Department's  Engineering  Division  to  inspect  uprating 
procedures  of  gas  distribution  companies. 


Bay  State  Gas  Company's  plan  for  uprating  an  8"  welded  steel 
gas  main  was  submitted  to  the  Department.  Division  representatives  then 
witnessed  the  recorded  pressure  test  results  and  granted  approval  for 
operation  of  an  8"  welded  steel  gas  main,  at  a  pressure  of  200  psig. 
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GAS 
(Various) 

During  the  past  fiscal  year,  the  following  activities  were  con- 
ducted relating  to  gas: 

Held  conference  with  the  Department  of  Public  Safety  regarding 
jurisdiction  over  Bay  State  Gas  Company  propane  plant. 

Held  meeting  with  Boston  Gas  Company  re:  gas  pipeline  crossings 
on  bridges  (D.P.U.  11725-F,  section  one). 

Members  of  the  Division  attended  gas  systems  analysis  conference 
held  at  Shrewsbury  . 

Witnessed  pressure  test  on  distribution  system  of  the  Cape  Cod 
Gas  Company  (D.P.U.  11725-F,  section  one). 

Inspected  uprating  procedures  of  the  Bay  State  Gas  Company  for 
compliance  with  the  Department's  regulations  in  D.P.U.  11725-F,  section 
one)  . 

Continued  survey  of  gas  meter  testing  programs  of  Massachusetts 
utility  companies. 

Held  conference  with  Distrigas  of  Massachusetts  Corporation  to 
clarify  jurisdiction  of  various  regulatory  agencies  with  regard  to  the 
Distrigas  facility  at  Everett. 

Viewed  X-rays  of  pipe  welds  and  checked  pressure  testing  on 
Cape  Cod  Gas  Company  distribution  system  at  Chatham,  per  D.P.U.  11725-F, 
section  one) . 

Compiled  gas  pipe  break  data  monthly  for  all  Massachusetts  gas 
utility  companies.   These  reports  are  scanned  each  month  and  any  contractor 
or  other  person  who  causes  damage  to  utility  companies  facilities  in 
the  streets  or  who  is  in  violation  of  any  part  of  the  law  requiring 
notice  before  excavating,  is  requested  to  come  to  the  Department  along 
with  the  utility  company,  to  discuss  the  incident.   The  purpose  of  these 
meetings  is  to  insure  proper  communication  between  company  and  contractor 
and  to  fix  responsibility  for  damage.   These  meetings  are  held  approximately 
once  a  month,  and  they  have  had  a  considerable  impact  in  cutting  damage  to 
utility  facilities  in  the  streets. 

Made  an  investigation  of  the  filing  requirements  of  Distrigas 
Corporation  for  intrastate  rates. 

Conferred  with  American  Meter  Company  on  requirements  for  provers. 

Made  investigation  of  a  proposed  contract  for  the  sale  of  gas  by 
the  Bay  State  Gas  Company,  Haverhill  Gas  Company  and  Lawrence  Gas  Company. 
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Gas ,  continued 


Members  of  the  Division  participated  in  a  day  long  conference 
with  representatives  of  gas  utilities  on  problems  of  adequacy  of  gas 
supply,  restrictions  on  new  customers  and  fuel  adjustment  clauses. 
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DEPARTMENT  OF  TRANSPORTATION 
Office  of  Pipeline  Safety 

Acting  as  Agent  of  the  Office  of  Pipeline  Safety,  The  Department 
of  Public  Utilities  made  a  series  of  inspections  of  the  following  gas 
distribution  companies  to  insure  compliance  with  the  regulations: 

Commonwealth  Gas  Company,  Hopkinton 

Lowell  Gas  Company 

New  Bedford  Gas  and  Edison  Light  Company 

North  Attleboro  Gas  Company 

Fitchburg  Gas  &  Electric  Light  Company 

Bay  State  Gas  Company,  Brockton 

Fall  River  Gas  Company 

Middleboro  Municipal  Gas  Department 

Haverhill  Gas Company 


Set  up  training  schedule  and  established  regular  reporting  pro- 
cedures for  Massachusetts  gas  distribution  companies. 

Met  with  representatives  of  other  New  England  Utilities  Commissions 
to  discuss  enforcement  of  the  regulations  of  the  Federal  Office  of  Pipeline 
Safety. 

Conferred  with  representative  of  the  Office  of  Pipeline  Safety 
to  discuss  progress  of  our  Agency  responsibilities  and  enforcement  of 
the  natural  gas  pipeline  safety  act. 

Members  of  the  Division  attended  a  two  day  seminar  held  by  the 
Office  of  Pipeline  Safety  on  natural  gas  pipeline  safety  matters  and 
procedures. 

Conferred  with  the  New  England  Gas  and  Electric Association 
code  committee  re:   enforcement  of  natural  gas  pipeline  safety  code. 
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D.P.U.  12769 


This  Department  order  regulates  the  building  of  roads  over  high 
pressure  gas  pipelines.    Under  the  provisions  of  this  order,  any  road 
to  be  constructed  over  a  high  pressure  gas  main  of  the  Algonquin  Gas 
Transmission  Company  and  the  Tennessee  Gas  Pipeline  Company  must  comply 
with  backfill  and/or  casing  requirements.   A  subdivision  and  profile  plan 
is  filed  with  the  Department,  the  construction  and  backfilling  are  in- 
spected by  a  member  of  the  Division  for  compliance  with  the  Department's 
regulations. 

The  following  such  inspections  were  made  during  the  past  fiscal 
year: 

A  road  proposed  to  be  constructed  over  facilities  of  the  Tennessee 
Gas  Pipeline  Company  in  the  town  of  Framingham. 

A  road  proposed  to  be  constructed  over  the  facilities  of  the  Algon- 
quin Gas  Transmission  Company  in  the  town  of  Dover. 

A  road  to  be  constructed  over  the  facilities  of  the  Tennessee  Gas 
Pipeline  Company  in  the  town  of  Lynnfield. 

A  road  to  be  constructed  over  the  facilities  of  the  Tennessee  Gas 
Pipeline  Company  in  the  town  of  Wenham. 

A  road  to  be  constructed  over  the  facilities  of  the  Tennessee  Gas 
Pipeline  Company  in  the  town  of  Easthampton. 

A  road  to  be  constructed  over  the  facilities  of  the  Tennessee  Gas 
Pipeline  Company  in  the  town  of  Lynnfield. 


In  each  case,  the  site  is  inspected  for  the  type  of  traffic  to  be 
expected  over  the  pipeline,  backfilling  practices  and  material  checked, 
proper  depth  of  cover  required  or  casing  prescribed  if  necessary. 
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Electrical  Investigations  and  Inspections 

Members  of  the  Division  attended  periodic  meetings  of  NEPLAN 
at  Westborough  throughout  the  year. 

Field  tested  48  electric  meters  during  the  past  fiscal  year  on 
complaint  of  customers.  This  includes  residential,  commercial  and  in- 
dustrial meters. 

Prepared  and  submitted  draft  limited  environmental  impact  report 
re:  proposed  East  Bradford-Whittier  23  KV  transmission  line  and  substation. 

Attended  meeting  on  proposed  Massachusetts  Municipal  Wholesale 
Electric  Company  390  MW  electric  generating  facilities  prior  to  our 
preparation  and  transmittal  of  limited  environmental  impact  report  jointly 
with  the  Department  of  Environmental  Quality  Engineering. 

Inspected  right  of  way  in  Haverhill  for  proposed  East  Bradford- 
Whittier  23  KV  transmission  line  and  related  substation. 

Reviewed  Boston  Edison  manpower  utilization  study  prior  to  rate 
petition  hearing. 

Attended  Federal  Energy  Administration  allocation  meeting  at 
Massachusetts  Energy  Policy  office. 

Attended  NERCOM  Regional  Work  Shop  in  West  Springfield  and  made 
tour  of  NEPEX  facility.   The  major  topic  of  the  work  shop  was  the  NEPOOL 
Agreement. 

Reviewed  draft  Environmental  statement  relating  to  construction 
of  the  Montague  Nuclear  Power  station  Units  1  and  2 . 

Made  an  investigation  of  an  electrical  explosion  at  Brockton. 

Reviewed  and  prepared  Boston  Edison  Woburn  to  Lexington  345  KV 
transmission  line  and  related  substations  limited  Environmental  Impact 
Report  for  transmittal  to  the  Executive  Office  of  Environmental  Affairs. 

Reviewed  and  prepared  Limited  Environmental  Impact  Report  relating 
to  Boston  Edison  Company's  Woburn-Lexington  345  KV  transmission  line  and 
related  substations  for  transmittal  to  the  Executive  Office  of  Environ- 
mental Affairs. 

Attended  New  England  Regional  Commission  meeting  relating  to 
NEPOOL  Agreement  study. 

Attended  Federal  Energy  Administration  seminar  on  power  plant 
production. 
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Electrical,  continued 


Inspected  Boston  Edison  Company's  Plymouth-Holbrook  345  KV 
transmission  line. 

Made  an  investigation  of  electric  line  pole  relocation  problem 
in  the  town  of  Lexington. 

Held  conference  with  the  Department  of  Commerce  and  Development 
relating  to  line  extension  at  North  Andover. 

Made  investigations  of  voltage  complaints  at  various  locations 
throughout  the  state. 

Held  conference  with  the  Boston  Edison  Company  regarding  their 
terms  and  conditions  in  their  rate  schedules. 

Made  inspections  of  various  electric  substations  to  insure 
compliance  with  the  Department's  orders. 

Held  a  meeting  with  Research  Planning  Association  to  discuss 
their  project  re:  study  of  the  New  England  Power  Pool  Agreement. 

Held  meeting  with  Western  Massachusetts  Electric  Company  re- 
lating to  their  line  extension  policy. 

Attended  seminar-workshop  to  study  the  electro-magnetic  and 
electro-static  effects  of  ultra  high  voltage  transmission  lines  with 
emphasis  on  their  impact  on  man  and  the  environment. 

Expedited  street  lights  in  the  town  of  Tewksbury. 

Held  conference  with  the  town  of  Sharon  Planning  Board  re: 
underground  electrical  installations. 

A  monthly  record  is  kept  of  any  breaks  in  underground  cables 
caused  by  excavations. 

A  number  of  electrical  accidents  are  investigated  each  year 
whenever  the  Department  decides  an  investigation  is  necessary. 
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Gas  Meter  Inspection 

During  the  past  fiscal  year,  124,260  gas  meters  were  tested  and 
inspected  as  required  by  statute.  Those  found  to  be  registering  correctly 
were  sealed  and  badged  as required. 

Four  hundred  fifteen  gas  meters  were  found  to  be  registering 
incorrectly,  after  being  tested  by  the  company,  and  were  rejected  by  the 
gas  inspectors. 

One  hundred  sixty-eight  gas  meters  were  tested  on  complaint 
and  of  this  number  one  hundred  thirty-five  were  found  to  be  operating 
correctly  and  thirty-three  were  found  to  be  operating  incorrectly;  i.e., 
more  than  two  per  cent  fast  or  slow. 


Gas  Inspection 

During  the  past  fiscal  year  eighty- four  gas  tests  were  per- 
formed relating  to  heat  content  and  odorant  of  the  gas  supplied  by  the 
various  Massachusetts  gas  distribution  companies.   There  were  no  violations 
of  the  legal  standards. 


Fees 


During  the  past  fiscal  year,  $66,532.00  in  fees  was  received 
for  the  testing  of  gas  meters. 


Electrical  Outages 

A  summary  sheet  is  attached  showing  electrical  outage  data 
for  the  past  fiscal  year. 


o 

P"   o 

c     <T 

rr 

rr  P 

en  C 

-  5 

P    O 

w    r-{ 

o   c 

*?>   Hi 

o  o 
o    a- 

5     G 

cr  g 

D     O 

Ul 

U3 

}-*   H- 

-       P 

r-  O 
VO  O 
O  S 

w       (li 

P 

C*   H- 

P  P 
W     Cfi 

Q    ^*. 
CX.    CL 

o  *p 
P   p 

H 
CT  rr 
H-  3 
i->  P 
*-•  P 
w    rr 

w 
fi 
Q     O 

a. 

Q     O. 

M  < 

O     (3 


*P 

o 

P 
P 
P 

P 


O 

o 


rr 

P 


rr    C 

C    07 


r-s 

P 


rt 
O 

P 
>-< 


»P 

P 

co 


CO 

Co  Ds 

«-  P 

w 

?:  w 

P  Ql 

01  J 


-  35  - 


C*  H 

d 

H 

H 

-^j 

ON 

On 

4> 

OJ 

to 

v 

M 

Co    O 

P 

3 

3* 

> 

• 

• 

• 

» 

• 

• 

01    rr 

*d 

H- 

i 

<C    Oj 

O 

o 

CO 

o 

O 

o 

O 

O 

o 

a 

— 

s; 

;  C   X) 

3 

!£ 

C  m 

d 

o 

c 

c 

CU    ■ 

c 

C 

c 

c 

H 

c 

,  h->  Cu 

3 

r* 

rr 

3 

d 

rt 

H 

h>  ro 

CLf)     c1 

cu   d 

CO 

CO 

:     rt 

3 

•    ro 

3 

i  rr    H 

a. 

3 

O   d 

ro 

XI 

ro 

PJ 

ro 

•         • 

•          *           • 

»     cn 

rt 

rr 

:      3 

cr 

•   -d 

C 

H-  rt 

cr 

P  d 

a 

f-»  XI 

era 

rt 

ro 

O 

O 

i  era 

ro 

o 

ro 

!K        3 

3 

ro 

3 

• 

H- 

o 

ro 

H- 

o    cn 

;  si  o  .  ro 

o 

3 

3 

ro 

H 

H 

H 

;  3    f0 

d 

H 

CT*   CT* 

3 

d 

\* 

o 

rt  if) 

;  H-  ■  CU    ►Q 

Cu    o 

ro 

ro 

i    w 

rt 

rt    3 

3 

i—  ro 

3 

rr 

3 

3':3' 

H- 

Co    3    ri  ic 

cr  t-h 

>~i 

h 

^ 

o 

Cu 

o 

'ro   rt 

H- 

o 

*-•  h 

3 

O 

3" 

ro  ,ro 

ro 

3  1  Cu        |  H« 

H» 

^ 

CO 

t-h 

cr 

r-h 

!               CO 

ro 

Hi 

t— Jk 

ft) 

cn 

o 

o 

ri  !P> 

ro 

o  !«•     3* I'd 

ro   o 

o 

t-1 

'  ro  - 

H- 

ijl     O 

Q 

d 

c 

t-r» 

:pi 

SI 

H-13 

c 

c 

Cu 

^ 

ro 

3 

•d 

XJ 

ro 

H» 

cn 

S 

3 

n 

I1"4 

o 

V 

cn    ,-t   ro 

Hi  rr 

rt 

r-h 

H 

cr 

01    o 

3 

H* 

H 

ft) 

H- 

=i 

cn 

tu 

!ro 

3 

rt          3 

Cu    Cu' 

Cu 

Hi 

ro 

o 

O 

rt    Hi 

M 

ro 

o   o 

ft 

p,      l 

<J 

iOu 

rt 

O  >d    rt 

C  OQ 

era 

ro 

*d 

d 

< 

o 

ro 

3    C 

3 

*-> 

•i    ; 

ro 

o 

n 

ii    o  ' 

m  ro 

i    ro 

ro 

o 

rt 

ro 

3    O 

ro 

rt 

C-   0) 

d 

H'    i 

H 

! 

< 

ro 

3     h-1    Hi 

rt  « 

rt 

H 

3 

ro   < 

r-1 

H 

Q    rr 

CD 

o 

N         i 

CU 

ft 

ro 

«    ro   cu 

CO 

•     3* 

ro 

rt 

era 

■i 

;H  ro 

ro 

H> 

d    O 

c 

n>      ! 

era 

! 

ri 

;  h- 

X> 

O 

ro- 

i 

Cu 

ro 

ro 

cn   h. 

ro 

ro 

O    3 

CL 

d 

CO         I 

ro 

i 

3^ 

t-1 

M          1-" 

ro 

c 

i 

» 

cr 

CO 

d 

! 

rt 

P-  fO 

(0 

1 

1 

r 

ro 

H- 

h-       d 

^ 

^ 

rt 

; 

M 

- 

o 

M 

H 

ro 

H 

cn 

H> 

d        ! 

i-S 

! 

3 

§, 

era          H 

'      CO 

;        3* 

ro 

H 

O 

H- 

o 

"J    cn 

H- 

(D 

ro      | 

ro 

Pu 

a- 

cr4       ro 

o 

*# 

O 

i 

rt 

;     o 

ro 

3 

ra 

CM 

rr 

T>        j 

-d 

cn ;  rt         en 

ro 

c 

• 

H« 

•d 

d    H- 

3 

rt 

O       ! 

o 

z 

*•    i  3        ! 

d 

— 

cn 

! 

3 

Pu 

3 

3 

B) 

O 

d     i 

n 

H« 

H-        ! 

rt 

'       CU 

j 

;'. 

era 

, 

ro 

d 

3 

rt 

d 

**       \ 

rt 

ri 

3         ! 

! 

!     3 

i 

;• 

i 

H- 

3    O 

(0 

oj    ! 

PJ 

i 

ro 

era      i 

; 

0> 

i 

' 

ro 

t 

a  g 

a. 

O 

o- 

1 

cn 

iv. 

l 

cn 

1 

, 

CO 

c  3 

Hi 

oj     ! 

M 

l 

1          ■ 

i 

I     - 

j 

j 

3    *d 

en 

ro 

l 

!           ! 

) 

i 

1 

| 

• *  3 

d" 

s 

J 

t 

1              ! 

» 

I 

: 

j 

d 

ro 

3 

cn      ! 

i 

I           1 

• 

t 

1 

'      _    . 

'          _      t 

H    H- 

ro  ro 

•d 
o 

d 

i 

i           j 

1           i 

i 

j 

i 

! 

rt    31 

d 

3* 

3      i 

K>         [to 

OJ 

'  !-» 

M 

1  H» 

. ; 

j   C-i 

/—       "^^ 

rt 

H-       : 

r-»: 

"^ 

\j\  -«j  ;>vj 

r-1 

!  »J 

OJ 

!  O 

•  r-» 

i  On 

i   3 

O 

r<     O. 

3 

M 

rt 

1 

•       \ 

•          •             :  * 

• 

■OJ 

~»J 

^ 

:  O 

i  to 

!  d 

ro 

d   ro 

o" 

00 

rt       i 

jJ 

a\  Uj 

ip-  CP«     -fN 

VD 

; 

1 

t 

• 

►d 

*     *d 

l-» 

■• 

ro 

5*3  i>3 

^9  ^9    >5 

S«3 

i 

I 

i 

3 

da 

(D 

o 

C 

r-» 

-        [— 

ro 
ro 

r-J 

CO 

4~ 
ion 

r-1 

i 



- 

!    HJ 

H 

8 

-d    H 
0    rt 

•30    3 

—i 

f 

■CO  |o 

ON  ^q        s. 

--    r 

•           r           :  • 

• 

•vj 

On 

1  vo 

to 

:   to 

;  ro 

ro 

ro   n> 
oJ  rr 

rt 

00 

«  -  ;w 

CX>  <Ji 

K>  vo     O 

cr» 

i 

;  cr 

d 

03 

CM 

• 

o» 

S-9  5-a 

8^  5^     5^ 

5-S 

•    • 

rt 

oo  cn 

CD 

o 

J-» 

, 

( 

O 

« 

Cn 

3 

1 

i 

H> 

O 

2 

M 

(l> 

m  H   ro 

ro 

to 

I-1 

j    H 

3 

s 

S    i-h 

• 

VJ 

l_.      :j-i 

Ul   "^1 

N  W    vJ 

J^ 

^J 

co 

i    OJ 

»d 

O 

3 

ro      1' 

■ 

•          • 

•             •                • 

• 

>J 

-j 

:  a\ 

•    On 

•^ 

d 

0 

S! 

0)    O 

o 

ro       4>- 

ro  4^ 

co  to   ro 

to 

o 

:  ro 

• 

cr 

0 

H 

< 

ro 

d 

rt 

3 

rt 

•  -: 

r. . 

— 



0 

•v> 

s 

0 

d 

era 

ro 

M 

}-*     OJ 

OJ 

t-1 

r-« 

■ 

:  > 

o 
o 

CD 

; 

04^ 

VD  M     M 

O 

NJ 

£*• 

i  vo 

i 

on 

X) 

m 

§ 

M 

*■ 

cn 

O        ! 
O 

3 

• 

•   » 

•      •        »    . 

• 

<J\ 

O 

!  w 

O 

ro 

H 

rt 

H 

t-1 

o 

l— K. 

oo 

oau) 

vl\0     M 

r-« 

• 

H- 

> 

W 

d 

^5 

j 

'  ^ 

1— * 

O 

Cu        ! 

1 

» 

H- 
rt 

as 

5d 

rt 

to 

3 

i-1 

N)  ro      H1 

r-» 

r-» 

r-1 

: 

i—i 

On 

K 

H- 

M   H 

S" 

o 

H- 

Ln  O 

UiO      M 

V£) 

r-1 

M 

!    0O 

o 

ro 

3 

ro 

O 

O    VD 

3 

O 

ro 

• 

•           • 

•            •                    » 

• 

r-1 

On 

|     ON 

!'S 

cn 

4  5        s 

3 

cn 

O 

VOU) 

0\  -«J       C?v 

-o 

tr1  cr> 

rt 

O 
d 

0J 

3<J3^ 

S^9>9      S.T 

5^     - 

1 



• 

t 

g 

(0 

0 

3 

r-1 

oj          ro 

ro 

H-1 

to 

i  »-* 

:  c_, 

M 

C/) 

c: 

o 

3 

Pu 

OOi 

M  Ui      Ln 

o 

CTi 

OJ 

i  to 

H 

On 

■  d 

d 

C/2 

H 

d 

O 

• 

•        • 

•            »                    • 

• 

OJ 

-o 

o 

M 

;    ro 

i  d 

era 

>   > 

CD 

d 

e-    ; 

o> 

CO  v£> 

as  vo     o 

00 

; 

;  ro 

H- 

O 

O 

rt 

ro 

ro 

^s^9 

..^9  5^5      *3. 

s«... 



d 
ro 

§ 

M 

8 

i 

3 

o 

cu 

i 

j 

1    C-4 

ro 

CO 

!?d 

S 

d 

•"< 

, 

i 

i  d 

ri 

t=s 

td 

d 

CO 

rt 

i 

j 

•  K-» 

H« 

H 

hd 

en 

rr 
O 

3 

ro 

, 

j 

S^ 

d 
era 

H 
cn 

O 

!?3 

d 

3 

3 

; 

f 

r-i- 

(D 

rt 

■ 

td 

d 

CO         ; 

; 

■! 

•  > 

H> 

s; 

rf 

< 

3 

O 

O      1 

• 

i 

era 

H- 

CO 

C 

i-h 

• 

CO 

CO 

rr 

-  1 

; 

i 

H- 

3 

3 

o 

i 

O 

o 

00 

ro 

<     - 

ro 



! 

— 

— 

"'"cn 

3 

D* 

d 

ri 

1  ro 

cn 

3" 

i 

■  xj 

TO 

O 

l-1      • 

: 

1 

j 

'  rt 

ri- 

C 

c 

i 

• 

ft 
tn 

d 

cn 

o 

M 

— - 



—4 — 

— 







» 

■  •-  -    - 

—  - 

i 

i 
1 

i  o 

3 

cn 

d 

rt 

I 

i 

;  ro 

!  rt 

o 

3 

i 

i-h 

ro 

rt 

_ 

.  . 

J 

| 

a 

U3 

ro 

i 

1 

ro 

d 

; 

! 

i  2: 

n 

H« 

o 

l 

i  0 

2 

r{ 

c 

i 

'. 

;  < 

3 

ro 

cn 

i 

1 

cr 

CL 

rr 

o 



j 



— 



■- 

— 

.1 

CD 

d 

rr 
O 

3 

ro 

I 

1 

1  O 

u> 

•i 

i 

t 

!  ro 

i-1 

cr 

7) 

i 

:  ro 

s* 

ro 

" 

1 

r-1 

cr> 


ro 

3 


-  36  - 
CONSUMER  DIVISION 

In  January  1976,  The  Consumer  Division  of  the  Department 
of  Public  Utilities  (formerly  the  Complaints  and  Hearing 
office  within  the  Engineering  Division)  was  organized  to 
assist  consumers  with  gas,  electric  and  water  company  billing 
disputes* 

The  Division  operates  pursuant  to  Chapters  I6I4.  and  165 
of  the  Massachusetts  General  Laws,  under  regulations  promul- 
gated by  the  Department  of  Public  Utilities.   The  most  perti- 
nent of  these  regulations  are;  D.P*U.  16696,  Billing  and 
Termination  Procedures  for  Residential  Customers,  D.P.U* 
17592A,  Termination  of  Gas  and  Electric  Services  to  Residen- 
tial Customers  during  Serious  Illness,  D*P*U*  17893#  Proce- 
dures for  Terminating  Gas,  Electric  and  Water  Service  to 
Accounts  Affecting  Tenants. 

Every  residential  consumer  who  has  a  billing  dispute 
with  a  gas,  electric  or  water  utility  company  has  a  right  to 
a  hearing* 

Companies  are  required  by  Department  regulations  to  in- 
form their  customers,  through  a  notice  accompanying  the  util- 
ity bill,  of  the  customer Ts  right  to  a  hearing,  and  to  assist- 
ance from  both  the  utility  company  and  the  Department  of  Public 
Utilities  in  settling  any  billing  question  or  dispute* 
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At  a  hearing  the  consumer  meets  with  a  Department  of 
Public  Utilities  Consumer  Officer,  and  with  a  representative 
of  the  utility  company  to  discuss  the  dispute •   The  Consumer 
Officer,  after  investigation  of  pertinent  facts  and  records, 
will  rule  on  the  dispute.   If  the  ruling  is  not  agreeable  to 
either  the  consumer  or  the  company,  the  ruling  may  be  appealed 
by  written  notice  to  the  Department  within  seven  days.   The 
appeal  is  to  an  adjudicatory  procedure  under  Chapter  30A  of 
the  General  Laws.   Appeal  from  the  Departmental  order  follow- 
ing an  adjudicatory  hearing  is  to  the  Massachusetts  Supreme 
Court. 

Consumers  who  seek  court  action  against  a  utility  company 
prior  to  Departmental  administrative  remedies  are  usually  re- 
manded, by  the  court,  back  to  the  Department  of  Public  Utilities 

While  a  consumer  is  never  denied  a  hearing  on  a  dispute 
within  the  Departments  jurisdiction,  many  consumer  problems 
can  be  resolved  without  a  hearing. 

The  Consumer  Division  assists  consumers  not  only  through 
the  hearing  process,  but  also  by  telephone,  mail,  and  personal 
visit  by  the  consumer  to  the  Consumer  Division  office  on  the 
twelfth  floor  of  the  Saltonstall  Building. 

The  following  is  a  numerical  tabulation  of  consumers 
assisted  since  January  197& 


-  38  - 


Telephone 

Mail 

Walk- in 

Hearings 

Adjudicatory 

Jan 

ifUM> 

314-6 

197 

15 

Feb 

2,880 

233 

197 

3 

Mar 

3,168 

750 

232 

6 

Apr 

3,02k 

593 

210 

5 

May 

2,661 

558 

66 

271*. 

9 

June 

3i$01 

580 

Jk 

282 

12 

16,6714- 

3,060 

120 

1,392 

50 

In  the  1,392  hearings  held  at  the  Consumer  Division,  the 
following  companies  were  involved  in  the  consumer  disputes. 

Electric  Companies 

Boston  Edison  363 

Brockton  Edison  20 

Cambridge  Electric  29 

Pall  River  Electric  Light  7 

Massachusetts  Electric  255 

New  Bedford  Gas  and 

Edison  Light  Co.  56 

Western  Massachusetts 

Electric  31 

(Municipal  and  other)  9 

770 

Gas  Companies 

Bay   State  Gas  71 

Berkshire  Gas  2 
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Gas  Companies  (Continued) 

Boston  Gas 

k$2 

Commonwealth  Gas 

tt 

Pall  River  Gas 

17 

Haverhill  Gas 

2 

New  Bedford  Gas  and 
Edison  Light 

21 

(Municipal  and  Other) 

2 

770 


622 
1,392 
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TELEPHONE  AND  TELEGRAPH  DIVISION 
The  Commonwealth  of  Massachusetts  is  served  by  the  following 
thirteen  (13)  telephone  companies,   with  over  99%  by  the  New  England 
Telephone  and  Telegraph  Company: 

^Business  and  Professional  Men's  Exchange,   Inc. 

^Colonial  Mobiletelephone  and  Paging  Service,   Inc. 

Granby  Telephone  and  Telegraph  Company 

Elizabeth  Islands  Telephone  Company 

^Massachusetts  -  Connecticut  Mobile  Telephone  Company 

*Mobilfone  of  Boston 

New  England  Telephone  and  Telegraph  Company 

*North  Shore  Communications,   Inc. 

*Ram  Broadcasting  of  Massachusetts,   Inc. 

Richmond  Telephone  Company 

Taconic  Telephone  Corporation 

^Telephone  Answering  Service  of  Taunton 

^Worcester  Communications  Company 

*(The  above  miscellaneous  radio  carrier,   by  virtue  of  interconnection  with 
land  line  carriers,    thereby  giving  a  through  service  of  radio  and  telephone 
becomes  an  operating  telephone  company  under  the  jurisdiction  of  this 
department). 


-  41  - 

Alphabetical  List  0!  Exchutzaa 
Total  ?%rmln*lt  Th  Sach  Exchange     June   30,     1973 

(Latest   figures) 


Terminals 

Exchange  a 

Terntnats 

■                     Exchar_gs» 

Teralnals 

Exchange* 

6.925 

Acton 

3.333 

Hamilton 

4.897 

Paleer 

3.569 

Adaos 

1.458 

Ha=?4cfl 

16,460 

Peabody     § 

4,581 

Anesbury 

3.876 

Ka-over 

2,030 

Pepptrell 

9.263 

• Aztherst 

1,076 

Harvard 

362 

Peterahaa 

8,796 

Andover 

5.960 

Harvtch 

23,331 

Plttsf leld 

21,849 

Arlington 

1,102 

Hatfield 

11,823 

■  P  ly=outh 

1.529 

Ashburnhaa 

•     19.106 

Haverhill 

680 

Princeton 

673 

Ashby 

7,039 

Hir.ghaa 

2.944 

Provlncetovo 

433 

Ashfleld 

904 

Hl-sdale 

726 

Assonet 

3,991 

Holden 

37.043 

Qulncy 

5.052 

Athol 

4,172 

Holllston 

• 

10.723 

Att leboro 

31,096 

Holyoke 

14,355, 

Randolph 

4,138 

Auburn' ' 

2,235 

Hopklncon 

8.335 

Reading 

4,660 

Ayer 

712. 

Hcusatonlc 

1,664 

Rehoboth 

1 

431 

Hubbardston 

15,913 

Revere 

2,930    " 

Barnstable 

5,930 

Hudson 

2,050 

Rochester 

1,354 

Barre 

4,440 

Hull 

11,156 

Rocklar.i 

901 

Becket 

706 

Hu=tlngton 

3.359 

Rockpott 

1,550 

Belchertoun 

13.203 

Hyaants 

1.242 

Rowley 

•2,003 

Bel llnghaa 

.     12.852 

Hyde  Park 

20,617 

Roxbury 

11,893 

Belbont 

521 

Russell 

597 

Berlin 

4,377 

Ipswich 

1,390 

Rutland 

644 

Bernardston 

' 

14,395 

Beverly 

39,110 

Jamaica  Plain 

4.052 

Sagaoore 

10,875 

Blllerlca 

16,604 

Salea 

4,824 

Blackstone    (Loc.) 

3,565 

Kingston 

432 

Sandlsfleld 

391 

Blandford 

8.737 

Saugus 

.  729 

Bolcon 

45,307 

Lavre  ace 

6,203 

Scltuate 

1,135 

Boylston 

2,873 

Lee 

3,279 

Seekor.k    (Loc.) 

14,493    . 

Braintree 

3,114 

Leicester 

4,273 

Sharon 

2.121 

Brewster 

2,166 

Le=ax 

1.5S4 

Sheffield 

4,376 

Brldgewater 

13.104 

Lec=lnseer 

1,770 

Shelburr.e  Fall* 

22,704 

Brighton 

18.467 

Lexington 

1,267 

Shirley 

1.769 

Brlcfleld 

1.833 

Llccoln 

5,170 

Shrewsbury 

41,946 

Brockton 

2,211 

Littleton 

483 

Sla3Co-set 

38,257 

BrooVllne 

5.477 

Lotg=eadow> 

29,913 

Sowervi  lie 

5,955 

Bryantvllle 

56.114 

Level  I 

13.302 

South  3Dstoa 

9.542 

Burllngtcn 

6,031 

Ludlov 

6,615 

Southbridge 

3,943 

Buzzards  Bay 

1,901 

Lur-eaburg 

2,452 

South  Deerfield 

41,235 

Lynn 

4;376 

Southgate    (Loc.) 

31,997 

Cambridge 

2,933 

Lyzjfield 

2,364 

Southwick 

7,223 

Canton 

3,897 

Spencer 

•1.522 

Carver 

23,304 

Halden 

83,919 

Sprlr-.gfleld 

3,841 

Cataustec 

2,932 

Manchester 

1.469 

Sttrll-jg 

90.576 

Central 

4,596 

Mansfield 

1.253 

Stockbr-.dge 

793 

Charlecont 

8,919 

Marblehead 

7,244 

Stonehan 

5,929 

Charlestovn 

1,823 

Marion 

8,757 

Stoujhton 

1,373 

Charlton 

13,354 

Marlbofo 

2.276 

Sturbrldge 

3,533 

Chathaa 

8,661 

Marshf'leld 

4,426 

Sudbury 

10,521 

Chelsea 

2.341 

MattapolsetC 

310 

Chester 

4,871 

Har-ard 

19.915 

Taunton 

311 

Chesterfield 

2.991 

Kedfleld 

1.650 

Tecpleton 

13.314 

Chlcopee 

20.711 

Med  ford 

2,851 

Topsf leld 

932 

Chllcark 

2,865 

Medvay 

1,805 

Tcwnsenl 

6,436 

Clinton 

12,625 

Melrose 

2,440 

Turners   Falls 

2,855 

CohasseE 

1.458 

rlerrlaac 

1,816" 

Tyngsboro 

533 

Colraln 

6,952    . 

Mldileboro 

7,309 

Concord 

10,996 

Mllford 

1,194 

Upton 

372 

Conway 

4,595 

Mil!  bury 

2,573 

Uxbrldge 

436 

Cucolngton 

590 

Millers  Falls 

2.235 

Mlllls 

4,258 

Vineyard  Haven 

2,730 

Dalton 

17,951 

Mllto-a 

11,062 

Danver* 

'    70 

Hor.rce  Bridge   (Loc.) 

10,266 

Wakefield 

14,405 

Dedhaa 

1,834 

Morion 

6,340 

Walpole 

13,617 

Dennis 

751 

Montague 

30,204 

Walchaa 

1,012 

Dlghton 

3.224 

Uare 

36.955 

Dorchester 

3,831 

Nantucket 

7.153 

Warehazs 

1,563 

Dover 

14,750 

Natlck 

1.270 

Warren 

2,456 

Duxbury 

12,162 

Needhaa 

15,155  * 

Watertown 

54,769 

Nev  Bedford 

2.507 

Way I and 

14.512 

East    Boston 

10.397 

Newbury  port 

8,451 

Webster 

2,553 

Ea3t    Brldgewater 

36,582 

Nev-rcn 

13.413 

Wellejley 

1,453 

East   Douglas                   | 

'8,268 

North  Ada=s    ■ 

2,474 

Welif leet 

6.7C3 

Easchartpton 

12,346 

Ncrr'-.a.-rpton 

5,149 

Westboro 

4,ie9 

Eajt   Long^>ead3-J 

9,005 

Nortn   Attlaboro 

2,132 

West   Boylston 

4,596 

Easton 

3,348 

Norchboro     - 

12,790 

Weat^leld 

1,732 

Edgartown 

4.C06 

North   3rookfleld 

3.957 

Westford 

1,239 

Essex 

1,032 

Northfleld 

1.692 

Westalr.ster 

15,848 

Everett 

3,892 

North   Resdtng 

672 

West    Newbury 

511 

North   Swansea    (Loc.) 

3,276 

Westpor; 

43,477 

fall   River 

2,804 

Norton 

435 

Vest    Stockbrldge 

11.613 

Fa  loouth 

1,937 

Norvell 

20,390 

Weymouth 

17.254 

Fltchburg 

13.333 

Norwood 

4.333 

Vhltlnrville 

4.495 

Fcxboro 

6,652 

Whtf^an 

31,645 

Frantr.g*«-i 

325 

Oaknaa 

3.935 

W 1 1  b  r  j  h  i3 

6.333 

Franklin 

2,87/ 

Orange 

1,131 

UllllazJburg 

5,436 

Orleans 

3.159 

Wtlllarstrvn 

7. 839 

Cardner 

6, M0 

Oscervttle 

7,363 

WLl-tr.gton 

2,263 

Georgetown 

824 

0tl« 

2.273 

WlnchtnJjn 

785 

Cllbertvllle 

3,102 

Oxtord 

8.20O 

Wlnchescar 

11.357 

Gloucester" 

7.814 

Wlntbr:? 

3.82'. 

Craf con 

14,021 

Wjburn 

432 

Cranvll  la 

76.545 

W  j  .-  c  e  »  z  e  r 

4,140 

Great    Birrlngton 

349 

Worth  Icjcon 

6,722 

Cre-^nl  le  Id 

2,402 

Vrcncl-.o 

2.  CCO 

Croton 

C9 
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890 r  833  la 


2,168,741  F 


920,451  Ipq 


1 


984,609 


S| 


&i 


1, 070, 141 


1.  096,589 


1,  131,788 


I: 


1, 158, 655 


2.  212.  750 


PQ 


2,315,637 


1,042,066  b 


2,408,  068 


^ 


2.486.  067 


k 


2. 564. 812 


SSL 


2,652,930 


PQ 


2.734. 030 


3.059.574       1  DBS 


H 
O 
H 


en 


td 

a 

en 


rf 


3,  133, 201 


ti 


3.300.246  1 


tf 


3.450.  134      1 


|p^ 


3.556.208 


« 


3,  661.401 


ri 


3.784,718 


£i 


3,  89?. ,  6ft7 


,ffj     1,170,602 


CQ 


2.823,  229 


tf 


3,993,831 


1, 114, 000 


« 


2.946. 245 


~l 


Ll 


4  060,  ?,45, 
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BOUNDARY    CHANGES   BETWEEN   THE    FOLLOWING   TELEPHONE   EXCHANGES 


BECKET  -  CHESTER 

LAWRENCE  -  LOWELL 

NATICK  -  FRAMINGHAM 

MARLBORO  -  WESTBORO 

FALMOUTH  -  OSTERVILLE 

SAGAMORE  -  BARNSTABLE 

WARE  -  GILBERTVILLE 

GARDNER  -  TEMPLETON 

GROTON  -  TOWNSEND 

DISCONTINUANCE   OF   FOUR-PARTY  RESIDENCE  SERVICE   OFFERINGS 

IN    THE   FOLLOWING    TELEPHONE    EXCHANGES 

BARRE  OSTERVILLE 

BRIMFIELD  PRINCETON 

CHARLTON  WEST  STOCKBRIDGE 

CHESTER  WHITINSVILLE 

GREAT   BARRTNGTON  FALMOUTH 

WESTPORT 
Present   customers   may   retain  four-party   service   at   existing  location  only. 

EXTENDED  LOCAL  SERVICE  BETWEEN  THE  FOLLOWING  EXCHANGES 

BLANDFORD  RUSSELL 

THE  INTRODUCTION  OF  BAY  STATE  SERVICE  IN  THE  FOLLOWING  EXCHANGES 

LYNN  MONTAGUE 

SALEM  HUBBARDSTON 

CHICOPEE  FITCHEURG 
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BAY  STATE  CONT'D 


NORWELL 


E.    LONGMEADOW 


SPENCER 


STERLING 


ROCKLAND 


NORTH   ADAMS 


GRAFTON 


SOUTH   DEERFIELD 


TEMPLETON 


WTNCHENDON 


CLINTON 


LUNENBURG 


GREENFIELD 


MILLBURY 


NATICK 


NEWBURY  PORT 


WARE 


GARDNER 


W.    BOYLSTON 


STURBRIDGE 


MILLERS   FALLS 


WINCHESTER 


ATTLEBORO 


GROTON 


MATTAPOISETT 

NEW   BEDFORD 

REHOBOTH   ZONE 

ASSONET 

FALL   RIVER 

DOVER 

WESTMINSTER 

BRIMFIELD 

CARVER 

LEICESTER 

MERRIMAC 

PLYMOUTH 

WEST  NEWBURY 

BOLTON 

FRAMINGHAM 

OSTERVILLE 

BURLINGTON 

DANVERS 

ESSEX 

MIL  FORD 

NORTON 

NORTH   READING 

AND OVER 

LAWRENCE 
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BAY    STATE    CONT'D 


LOWELL 

UPTON 

MEDFIELD 


ROWLEY 

QUINCY 

SHARON 


RECLASSIFICATION  OF   MAIN   TELEPHONE   EXCHANGE   SERVICES    TO   THE 
NEXT  HIGHER  RATE   GROUP  IN    THE   FOLLOWING   EXCHANGES: 

Metropolitan   Boston   Exchanges; 


Cohasset   (Measured)    -    From  Rate    Group    3  to   Rate    Group   4 
Stoneham   (Unlimited)    -        "  "         - "  4  to   Rate   Group   5 


Exchanges    Outside   Metropolitan   Boston   Exchanges 


Barre 

-    From  Rate   Group    1    to   Rate   Group   2 

Bridgewater 

ii               it            t 

4      it      i.               it       5 

Easton 

ii               ii            i 

4              "               "       5 

Georgetown 

ii               ii            i 

4             ,.               .,       5 

Greenfield 

ii               ti            i 

2             ..               ..       3 

Groton 

II                              Ml 

2    .         ..               ..3 

Harvard 

II                              II                       1 

1             "               "       2 

Leominster 

_                 II                              II                       1 

3           "          ;.i»;    4 

Littleton 

II                              II                       1 

2             "              V       3 

Lowell 

II                              II                       1 

4                             .,5 

Medfield 

It                              II                       1 

2             "               "3 

Osterville 

II                              II                       1 

3             ..               ..       4 

Pepperell 

II                              II                       I 

1             "               "       2 

Plymouth 

II                              II                       1 

2             "               "3 

Scituate 

11                              II                       I 

2           "              "3 

Shirley 

II                              It                       1 

1             "               "2 

Topsfield 

It                              It                       1 

,       2             «"              ■•'       3 
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As  of  June  30,    1976  there  were  4,  060,  245  telephone  in  Massachusetts, 
representing  an  increase  of  66,414  telephones  over  the  previous  year  ending 
June  30,    1975.     (These  figures  pertain  only  to  the  New  England  Telephone 
Company,    excluding  the  other  twelve  (12)  companies  which  combined  are 
approximately  3,  500  telephones),    broken  down  as  follows: 

June  30,    1976         June  30,    1975       Increase 


Residence  Main 


Business  Main 


Total  Main  Telephones 


Residence  Extensions 


PBX  8T  Business  Extensions 


Total  Telephone  Extensions 
Total  Telephones 


1,897,947 
331,047 
2,228,994 
1,048,298 
782,953 
1,831,251 
4,060,245 


1,876,101      21,846 


324,563 


6,484 


2,200,664  28,330 

947,128  101,170 

846,039  -  63,086 

1,793,167  38,084 

3,993,831  66,414 


Total  Telephone  subscribers  (terminal)  2,  378,  187  an  increase  of  42,  667  over 
the  preceding  year. 

During  this  period  there  were  2,  147  formal  complaints  made  to  the 
division  for  assistance  relative  to  telephone  and  telegraph  matters  which 
required  special  research  and  investigation,  with  detailed  written  reports 
made  on  all  such  complaints.  Many  informal  inquiries  were  also  made  to 
the  Director  and  personnel  of  the  division.  (It  is  estimated  that  for  every 
formal  complaint,  there  were  at  least  five  telephone  inquiries  which  were 
handled  with  assistance  but  not  documented). 
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A  breakdown  of  the  volume  of  complaints  received  over  the  past  few 
years  is  as  follows: 


July 
July 
July 
July 
July 
July 
July 
July 
July 
July 
July 


Period 


,    1965  -  June  30,  1966 

,    1966  -  June  30,  1967 

,    1967  -  June  30,  1968 

,    1968  -  June  30,  I969 

,    1969  -  June  30,  1970 


,    1970  -  June  30,    1971 


,    1971  -  June  30,    1972 


,    1972  -  June  30,    1973 


,    1973  -  June  30,    1974 


,    1974  -  June  30,    1975 
,    1975  -  June  30,    1976 


Complaints 

Increase  Over 

Received 

Previous  Year 

1,020 

153 

1,  122 

102 

1,865 

743 

2,562 

697 

3,576 

1,014 

3,893 

317 

4,  167 

274 

4,073 

94- 

2,498 

1, 575^ 

2,216 

282- 

2,  147 

69- 

MONTHLY  BREAKDOWN  AS  TO  VOLUME  OF  COMPLAINTS  RECEIVED 
Jan       Feb       Mar       Apr       May       June       July      Aug      Sept     Oct     Nov      Dec 


1966         88 


68 


86  67 


81 


140         121        110       86 


85 


95         85 


1967        84 


75 


72 


84 


97 


128 


157        176     160       151       141       146 


1968      177         150         158         132  133  184         233       217      231      285       191       207 


1969      248        185        183        225 


166 


191    398   308   356   317   258   334 
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Jan      Feb     Mar      Apr      May      June      July      Aug      Sept      Oct     Nov  Dec 

1970  275      334       257       209       231        319       347       239       424     415       314  322 

1971  318      343       376       268       222       305       269       243       351      333      405  384 

1972  411      409       439        318       304       301        355       394       461      453       395  297 

1973  328      275       283       275       231        326       306       268        233       236      226  178 

1974  225      170        178        173        169        136        180       154        197       189      193  177 

1975  229       205       179        175        162       166       224      225        197      237      143  154 

1976  202      177       200        166        121        128 

A  summary  of  the  greatest  number  of  complaints  and  requests  for 

investigation  of  telephone  service  follows: 

Busy  Circuits,   Delayed  Dial  Tone,    Line  Dead  or  Out  of  Order  264 

Delayed  Installation  of  Service  169 

Disconnections  and  Threatened  Disconnections  of  Service  590 

Billing  Complaints /Tariff  Charges  423 

Service  in  General  (there  were  also  people  who  wished  to  be 

registered  with  no  formal  complaint)  92 

Transmission  Problems  (Noise,   Static  and  Cross  Wiring,    etc.)  10 

Deposits  Protests  and  Request  for  Refund  191 

Directory  Listings,   Intercept  and  Yellow  Page  Complaints  56 

Pole,    Cable  and  Wire  Complaints  60 

Western  Union  Complaints  3 

Regrades/Number  Change,    etc.  10 
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Message  Unit  Complaints  33 

Calling  Area  and  Boundary  Complaints  17 

Threatening,   Anonymous,    Obscene  and  Annoyance  Calls  36 

Equipment  Failures  /Changes,    etc.  14 

Miscellaneous  79 


2,  147 


During   this   period,    the    Telephone    Company  notified   the   division  of 
147    "Major    Trouble    Reports"    (Cable  breaks,    etc.  ).       There   were   many 
tariff   changes,    which    should    give    an   improved  telephone    service.       As    a 
result   of  these   tariff  filings,    the   New   England    Telephone   and   Telegraph 
Company   estimates    their    annual    revenues   will  be    affected   as   follows: 

Increase    $62,276,800    (this    figure    does   not   include   the    original   in- 
crease   granted  by  the    Department,     D»  P.  U.     18210   dated    October    27, 
1975    $93,576,000,    or   the   increase    granted  by  the   Supreme   Court). 

During   the    full  year    ending   June    30,     1976,    this    Division   had   a   total 
of   2,  147    complaint  investigations   with   994  being   conducted  during   the   first 
six   (6)  months   of   1976.       Comparing   these   figures   with    1964,    for   the    same 
period,    there    shows    a   total   of  417    such  investigations,    all  with  detailed 
written   reports   having   been    submitted   and   a  matter   of   records.       These 
figures    reveal   an   increase   in   the   workload   of  the    Division  of   almost    300% 
from    1964  to    1971. 

The    300%   increase   in   complaints    earlier    explained   does   not   include 
the    continuous    telephone   calls   that   are  not    recorded;    only   complaints   which 
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are   ultimately  investigated   are  made  part   of  the  physical   record.       There 
are   an   average   of  five    (5)   telephone   calls    received  in  which   general  in- 
formation is    sought  for    every   complaint  or    request  for   investigation  re- 
ceived. 

Innovations,    changes   and   advancements   in  telephony   and   communica- 
tions  and  in  the  field  of  electronics   have   come  with   such   rapidity  that  it 
may  be   conservatively   estimated  that  there   have   been  more   drastic    changes, 
improvements,    new   services,    etc.  ,    in  the  past  five   to   ten  years   than  there 
had  been  during  the   previous    25   years.       A   few   of  these   changes   include 
data  transmission    -    electronic    switching   offices    (ESS   #1    and   #2)    -   micro- 
wave  transmission    -    Telex  transmission    -   miscellaneous    radio   carriers 
using   interconnections   with  land  line    service    (thereby  becoming   operating 
telephone   companies    subject  to   regulations    and   control  by  the   Department) 
The   Department  now  has    regulation   over   Mobile    Telephone   Radio    Utility 
Systems    (Paging).       DDD   (direct   distance   dialing  without  the   assistance   of 
an   operator)    -   touch-tone    (pushbutton  telephone  which  uses   frequency  modu- 
lated   (musical)   tones   for    switching  in  lieu   of  dial  pulses)    -    laser    (   a  beam 

which   can  be  used  for   transmission  purposes "Laser"  meaning    "light 

amplification   stimulated  by   emissions    of   radiation")    --    information   re- 
trieval   systems    (similar   to   a    computer,     storing   information  before    releasing 
it  over   a  telephone   line   when   queried  by   a   call  to   a   given  number)- -confer- 
version    service    (provides    simultaneous    visual   and   audible    communication   be- 
tween  conferees    at  telephone    company   facilities    -    carrier    system  whereby   a 
single   pair    of  wires    can  be    changed   into    8,     12,     24   and   larger    circuits    and 
carry  many   talking   or    data  paths    simultaneously   before    converting   back   to 
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the  single  pair  of  wires),    digital  switching,    domestic  satellites,    coaxial 
cable,   wave  guide,    etc.  ,    to  say  nothing  of  all  of  the  new  systems  being 
introduced  through  interconnection  due  to  Federal  Communications  Com- 
mission decisions  as  a  result  of  the  "Carter  Phone  Decision". 

Another  duty  delegated  to  the  Telephone  Division,    as  the  result  of 
legislation,    requires  an  inspection  at  least  once  every  six  months  of  each 
telephone  company  office  that  does  service  observing,   meaning  the  equip- 
ment,   the  operators,   operations,    etc.     There  has  been  no  adjustment  in 
the  complement  of  personnel  of  the  Telephone  Division  to  undertake  these 
inspections. 

Some  of  the  more  important  tariff  changes  during  the   year  are: 

The  introduction  of  regulations,  rates  and  charges  for  the  Touch- 
A-Matic  Telephone. 

The  introduction  of  regulations,    rates  and  charges  for  a  new  automa- 
tic call  distributor  (ACD)  designated  Model  2B). 

The  offering  of  150  MHz  dial  Mobile  Telephone  Service  in  the  New 
Bedford  exchange  on  an  Unlimited  Rate  Service  Basis  and  for  the  Dis- 
continuance of  Message  Rate  Service  as  a  regular  offering  in  New  Bedford. 

The  introduction  of  new  telephone  sets  to  the  DESIGN  LINE  telephone 
product  line. 

The  new  Transaction  Telephone. 

The  Touch-A-Matic  Adjunct  Dialer. 

The  introduction  of  regulations  and  charges  for  an  experimental  offer- 
ing being  conducted  at  three  Boston  University  dormitories. 
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Public    Announcement    Service    offering,     it   includes    regulations,    rates 

and    charges    for    announcement   lines    and   equipment    suitable    for   providing 
customer    sponsored   time,    time   and   temperature,    weather    or    other   announce- 
ments   of  interest  to   the    general   public. 
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"911  EMERGENCY  TELEPHONE  NUMBER  SERVICE" 

Massachusetts  General  Laws  Chapter  166  Sec.    14A.     UNIVERSAL  EMER- 
GENCY TELEPHONE  SERVICE 

Every  Telephone  company  doing  business  within  the  commonwealth, 
upon  the  receipt  of  an  order  for  universal  emergency  telephone  service 
from  an  official  authorized  to  contract  for  such  service  for  a  municipality, 
shall  make  available,   under  rates,    rules  and  regulations  filed  with  the 
department  of  public  utilities  pursuant  to  chapter  one  hundred  and  fifty-nine 
and  as  soon  as  is  reasonable,    the  universal  emergency  telephone  number 
"911"  for  use  by  the  public  in  seeking  assistance  from  fire,    police  and 
other  related  safety  agencies  through  a  single  report  center  manned  by  the 
municipality. 

SUMMARY 

HISTORY  AND  STATUS 


Nine-one-one  (911)  is  the  three  digit  telephone  number  that  has  been 
designated  for  public  use  throughout  the  United  States  in  reporting  an 
emergency  and  requesting  emergency  assistance.     It  is  intended  as  a  nation- 
wide telephone  number  giving  the  public  direct  access  to  an  emergency 
answering  center. 

The  concept  of  a  nationwide  telephone  number  was  first  realized  in 
Great  Britain  more  than  30  years  ago  with  that  country's  establishment  of 
"999"  on  a  national  scale.     Other  countries  in  Europe  and  elsewhere  have 
since  provided  their  citizens  with  similar  uniform  emergency  telephone 
numbers. 

In  this  country,    official  impetus  for  the  development  of  a  nationwide 
emergency  telephone  number  was  provided  by  the  1967  recommendation  of 
The  President's  Commission  on  Law  Enforcement  and  Administration  of 
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Justice  that  a  "single  number  should  be  established"  for  reporting  police 

emergencies.     Other  Federal  Government  agencies  and  various  government 
officials  supplied  further  stimulus.     In  1968,    the  American  Telephone  and 
Telegraph  Company  announced  that  it  would  make  the  digits  911  available 
for  national  implementation.     The  intense  interest  in  the  concept  itself  can 
be  attributed  primarily  to  the  recognition  of  several  relevant  characteristics 
of  modern  society:    increased  incidence  of  crimes,    accidents,    and  medical 
emergencies;  inadequacy  of  existing  emergency  reporting  methods;  and  the 
continued  growth  and  mobility  of  the  population. 

In  March  of  1973,  the  Office  of  Telecommunications  Policy,  Executive 
Office  of  the  President,  issued  a  national  policy  statement  which  recognized 
the  benefits  of  9H,    encouraged  the  nationwide  adoption  of  911,    and  provided 

a-  . 

for  the  establishment  of  a  Federal  Information  Center  on  911. 

Over  three  hundred  911   systems,    representing  communities  of  all 
sizes  and  serving  a  total  population  of  more  than  22  million,   are  currently 
in  operation.     In  addition,   many  other  systems  are  scheduled  for  implementa- 
tion on  a  continuing  basis. 

The  overwhelming  majority  of  communities  which  have  provided  911 
report  positive  experiences  and  consider  911  an  important  component  of 
their  total  emergency  response  capability. 
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THE   FOLLOWING  PAGES   OF    THIS  REPORT   WILL    GIVE 
THE   COMMISSION   A  SUMMARY   OF    THE   STATUS   OF   THE 
M9H    EMERGENCY    TELEPHONE   NUMBER  SERVICE"   NOT 
ONLY    FOR   THIS   COMMONWEALTH,    BUT   FOR   ALL   OTHER 
STATES    THAT    THE  NEW   ENGLAND   TELEPHONE   COM- 
PANY  SERVES   FOR   COMPARISON   PURPOSES. 
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NEW 

ENGLAND  COMPANY  - 

911 

SERVICE 

SUMMARY  OF  STATUS 

REPORT 

2nd  QUARTER  - 

1976 

AREA  -  COMPANY 

Present  Quarter  Previous  Quarter 


911  SYSTEMS: 


1.   In  Service  43  40 


7.   New  Inquiries 


2.   On  Order*  9  10 


3.  Under  Study*  18 20_ 

4.  Authorized*  9  4 


5.  Total  Under  Negotiation  (3+4)       27 24^ 

6.  Service  Proposal  Rejections   1 1 


Items  1,  2,  5  &  6  are  treated  in  more  detail  on  the  following  pages, 


2*     On  Order  -  service  proposal  accepted  by  municipality  and  central 
office  equipment  ordered. 

3*  Under  Study  -  covers  the  period  from  receipt  of  the  municipality's 
request  for  a  feasibility  and  cost  study  through  to  the  presentation 
of  the  authorisation  for  executive  approval. 

4*  Authorized  -  executive  approval  received  for  expenditures  and 

installation  schedule;  awaiting  municipality's  acceptance  or  rejection 
of  the  service  proposal. 
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NEW  ENGLAND  COMPANY  -  911  SERVICE 


SUMMARY  OF  STATUS  REPORT 


2nd  QUARTER  -  1976 


AREA  -  MAINE 


Present  Quarter 


Previous  Quarter 


911  SYSTEMS: 


1.   In  Service 


2.   On  Order* 


3.   Under  Study* 


4.   Authorized; 


5.  Total  Under  Negotiation  (3+4) 
6**   Service  Proposal  Rejections 


0 


1 


0 


0 


7.  New  Inquiries 


0 


0 


Items  1,  2,  5  &  6  are  treated  in  more  detail  on  the  following  pages, 


2*  On  Order  -  service  proposal  accepted  by  municipality  and  central 
office  equipment  ordered. 

3*  Under  Study  -  covers  the  period  from  receipt  of  the  municipality's 
request  for  a  feasibility  and  cost  study  through  to  the  presentation 
of  the  authorization  for  executive  approval. 


4*  Authorized  -  executive  approval  received  for  expenditures  and 

installation  schedule;  awaiting  municipality's  acceptance  or  rejection 
of  the  service  proposal. 


911  SYSTEMS: 
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NEW 

ENGLAND 

COMPANY  - 

911  SERVICE 

SUMMARY 

OF  STATUS 

REPORT 

2nd  QUARTER  - 

1976 

AREA  • 

-  MASSACHUSETTS 

Present  Quarter 


Previous  Quarter 


1.   In  Service 


38 


35 


2.   On  Order* 


8 


3.   Under  Study* 


16 


16 


A.  Authorized* 


5r     Total  Under  Negotiation  (3+4) 
6.   Service  Proposal  Rejections 


23 


0 


20 


7.  New  Inquiries 


Items  1,  2,  5  &  6  are  treated  in  mere  detail  on  the  following  pages 


2*  On  Order  -  service  proposal  accepted  by  municipality  and  central 
office  equipment  ordered. 

3*  Under  Study  -  covers  the  period  from  receipt  of  the  municipality's 
request  for  a  feasibility  and  cost  study  through  to  the  presentation 
of  the  authorization  for  executive  approval. 


4*  Authorized  -  executive  approval  received  for  expenditures  and 

installation  schedule;  awaiting  municipality's  acceptance  or  rejection 
of  the  service  proposal. 
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NE 

;H  ENGLAND  COMPANY  -  911  SERVICE 

SUMMARY  OF  STATUS  REPORT 

2nd  QUARTER  -  1976 

AREA  -  NEW  HAMPSHIRE 

Present  Quarter 


Previous  Quarter 


911  SYSTEMS: 


1.   In  Service 


2.   On  Order* 


0 


0 


3.   Under  Study* 


0 


4.   Authorized* 


5.  Total  Under  Negotiation  (3+4) 

6.  Service  Proposal  Rejections 


0 


0 


0 


7.   New  Inquiries 


0 


0 


Items  1,  2,  5  &  6  are  treated  in  more  detail  on  the  following  pages. 


2*  On  Order  -  service  proposal  accepted  by  municipality  and  central 
office  equipment  ordered, 

3*  Under  Study  -  covers  the  period  from  receipt  of  the  municipality's 
request  for  a  feasibility  and  cost  study  through  to  the  presentation 
of  the  authorization  for  executive  approval. 


4*  Authorized  -  executive  approval  received  for  expenditures  and 

installation  schedule;  awaiting  municipality's  acceptance  or  rejection 
of  the  service  proposal. 
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NEW 

ENGLAND 

COMPANY 

-911  SERVICE 

SUMMARY 

OF  STATUS  REPORT 

2nd  QUARTER  - 

-  1976 

AREA 

-  RHODE 

ISLAND 

911  SYSTEMS: 


1.   In  Service 


2.   On  Order* 


3.   Under  Study* 


4.   Authorized* 


Present  Quar t er 


0 


0 


0 


0 


5.  Total  Under  Negotiation  (3+4) 

6.  Service  Proposal  Rejections 

7.  New  Inquiries 


0 


0 


0 


Previous  Quarter 


0 


0 


0 


0 


0 


0 


0 


Items  1,  2,  5  &  6  are  treated  in  more  detail  on  the  following  pages 


2*  On  Order  -  service  proposal  accepted  by  municipality  and  central 
office  equipment  ordered. 

3*  Under  Study  -  covers  the  period  from  receipt  of  the  municipality's 
request  for  a  feasibility  and  cost  study  through  to  the  presentation 
of  the  authorization  for  executive  approval., 

4*  Authorized  -  executive  approval  received  for  expenditures  and 

installation  schedule;  awaiting  municipality's  acceptance  or  rejection 
cf  the  service  proposal. 
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NEW 

ENGLAND  COMPANY  - 

911 

SERVICE 

SUMMARY  OF  STATUS 

REPORT 

2nd  QUARTER  - 

1976 

AREA  -  VERMONT 

Present  Quarter 


Previous  Quar ter 


911  SYSTEMS: 


1.   In  Service 


0 


0 


2.   On  Order* 


0 


0 


3.  Under  Study* 

4.  Authorized* 


0 


0 


5.  Total  Under  Negotiation  (3+4) 

6.  Service  Proposal  Rejections 


0 


0 


7.   New  Inquiries 


0 


0 


Items  1,  2,  5  &  6  are  treated  in  more  detail  on  the  following  pages. 


mi 


2*  On  Order  -  service  proposal  accepted  by  municipality  and  central 
office  equipment  ordered, 

3*  Under  Study  -  covers  the  period  from  receipt  of  the  municipality's 
request  for  a  feasibility  and  cost  study  through  to  the  presentation 
of  the  authorization  for  executive  approval. 

4*  Authorized  -  executive  approval  received  for  expenditures  and 

installation  schedule;  awaiting  municipality's  acceptance  or  rejection 
of  the  service  proposal. 
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BOOKBINDING  CO..  INC. 
JUL   6    1990 

100  CAMBRIDGE  STREET 
CHARLESTQWN,  MASS. 


